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Prior to your appointment: 
 

• Under COVID-19, we are committed to keeping patients and staff safe and this means limiting the time you are in 
our health center. Due to this, the first part of your visit will be done over the phone the morning of your 
appointment and the second part is when you come to the health center to get any testing and the medications. 
We will be calling you the morning of your visit and will need to talk with you while you are in a confidential 
setting. If we are unable to reach you ahead of time, we will ask you to wait outside the health center and 
complete the phone intake. If waiting outside is not possible, we will complete the intake in the health center. 

 
• To reduce your contact and time in the center during the COVID pandemic, you may not have to do an 

ultrasound on the day of your visit. If you’re interested in a shorter visit with no ultrasound, please do a home 
pregnancy test on the day of the appointment or within 3 days of your appointment. You will undergo screening 
during the phone intake to see if you qualify not to have an ultrasound. 

 
• Please review the following consent forms prior to your appointment as this will help make your appointment 

shorter. These can be found on our website: http://patients.ppm.care. 
o Acknowledgement of Privacy Practices 
o Financial and Reporting Policy 
o Notice of Privacy Practices 
o Request for Medical Services 
o Request for Surgery/Special Procedure 

 
• Please wear a face covering to your visit. 

 
• Due to our commitment to keeping patients and staff safe during COVID, only patients will be allowed inside the 

health center. We are not able to accommodate guests or children inside the health center. 
 

• To change or cancel your appointment please call us at 410-576-1414. 

 

What to bring to your appointment: 
• A photo ID 
• Insurance card  
• Credit card or cash, if you are paying for your services 
• A list of all current medications you are taking 

 

http://patients.ppm.care/

